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#10 — Is there a mobile app for tip administrators?

p3tips.com
@ Tip Manager

No, the P3 Tips Mobile App is only for tipsters to
submit anonymous tips.

+ 100-W1499

Tip administrators can access P3 on any web-enabled

device exactly the same o
by opening your web browser and going to ey

©100-W1493

www.p3tips.com and click

©100-W1491

"Administrator Log-in". This will take you to the
Mobile Tip Manager.

©100-W1488

+ 100-W1487

+ 100-M1486
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http://www.p3tips.com/

#9 — “How does P3 let me know when recipient,

added to a tip?’
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@Tlp Manager

TipID P3ID
999-H3693 4058546

Main | Attachments
Recipient

Recipient Dialog

@Tlp Manager

TipID P3ID
999-H3693 4058546

Main | Dialog ttachments

Account - Crime Stoppers

Other ID CaseID status

Offense Type
Open D

Deliver To Notes

HIPAA and CJiS o

Follow-Up  2019/03/14

Recipient Dialog

. i Iftipster calls back, can you please ask them to provide more specific
Recipient Contact adds dialog for information.
in user

admi
These comments are available for the tip coordinator and pertain to this tip
only. This dialog is not visible to the tpster.

Notification bell at top of Tip
Manager. When there are new
1ip update notifications, the bell

Account - Crime Stopj

Other ID Status
open

Deliver To Map | Misc | Query
Cancel

L) Notes Added Recently e

TipID
999-H3693
100-H1051
100-H1051

v 100-H1051

v 100-H1051

v 100-H1051

v 100-H1051

call center or "program to program’ notes are

Activity

Added Recipient Notes
Added Recipient Notes.
Added Additional Information
Added Additional Information
‘Added Additional Information
‘Added Additional Information
Added Additional Information

user
testrecipient@andersoft.com
testrecipient@andersoft.com
support@andersoft.com
lisa@andersoft.com
lisa@andersoft.com
lisa@andersoft.com
lisa@andersoft.com

When the bell is clicked, the “Notes Added Recently"

will open a new window

with a summary list of

updates. Click on the tip ID to open the tip n the Tip
Manager.

Event Date
2019/02/13
2019/02/13 09:
2019/02/07
2019/02/07
2019/02/06 02:
2019/02/06
2019/02/06
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#8 — “One of my recipients is not receiving text notifications. The cell
number is correct. How can this be resolved?

Here's the cause...

P3 uses a dedicated short-code
for text messaging, which is
turned on by default in all
accounts. With some cell
providers, particularly outside
the US, the short-code is not
recognized so the text fails to
send.

Here's the fix...

P3 can still send text messages in
the form of “email to SMS” by
selecting the cell phone provider
for the recipient contact’s cell
number.
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Contact #1 x
First Name Last Name Sort Order
Lisa Haber 10 v
Title Entity
Superintendant DEMO CITY ISD
Office Phone Cell Num Fax
8133936356
Email/Use i o _— Attachments @
lisa@dar Selec'ta cell provider from the |I.S[ el oYv P .
‘| only if text messages are not being delivere
Enable ) Dialog ©
Email N ;e!l Provider )
) Includel | Automatic (recommended) d
) Text Ni act Administrator &

Life Safety Notifications @

®  Centennial Wireless

Cell Provider

v Automatic (recommended)

AT&T

AT&T Free2Go Scroll down and click on the
AT&T MMS contact’s cell carrier, then
AT&T Pocketnet PCS click the green “Save “

Bell button.
Bell Atlantic
Bell South

Bell South (Blackberry)
Bluegrass Cellular

Boost Mobile

BPL mobile

C Spire

Cellular One

Cellular One East Coast
Cellular One of East Texas
Cellular One PCS

Te  geniey

| Cellular One South West

8133936356

Cellular South

Select a cell provider from the list below
if text messages not being delivered.

CenturyTel oy ! - "‘

Chennai RPG Cellular ] s .
Chennai Skycell/Airtel et Mo e 3t AGMIniStrator
Cincinnati Bell Wireless soonons dnsanianoned

»

I Provid




#7 - “I just emailed a tip and my recipient advised that there is no PDF S
of the tip attached to the email? Why?”

Here's the cause...
If your recipient is set to receive emails with PDF and no PDF was sent, it is because P3 cannot convert the tip
from its HTML native form to a PDF due to the length of the tip. This is very common with tips containing allot of

2way dialog and attachments.

Here's the fix...
Open the tip and print it from the Tip Manager. P3 will instruct you to print the tip outside of P3 due to its size.
You can either print the tip, scan it, and save it as a PDF or print to a PDF print driver. You will need to email the

tip to your recipient outside of P3.

S8 HTML Tip

There was a problem creating a PDF file - probably as a result of the number of images or amount of content. You can click on
the 'Open Print Window' button below to print directly to a printer or another PDF print driver.

Cancel [ Open Print Window ”
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#6 — “When I try conducting a tip query in P3 for tips [ know are there, I
get zero results. Why?

Account - Crime Stoppers Settings v

Other ID Status Offense Type

v

Main Dialog H Attachments Deliver To Disposition Notes Map H Misc H Query Audit

Tip ID Other ID Case ID Incident ID

Content & Offense Type Address
Pepe LePew v

v

Recipient Group P3 Account

- v

Vehicle Query

First Name Last Name Make Model

Gender Age or DOB DL# or ID# License Plate

Disposition Query Notes Query

Disposition Notes Stat Date Property Value Private Notes

Vehicles Weapons Fraud Call Center Dialog

Recommended Reward Amount Reward Pickup ID

Recipient Notes
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Show All

Filters

1
URGENT

1
Unread

100+
Dispo Revd

100+
Open Tips

34 Not
Delivered

89 Not
Viewed

Last
Updated

More...

Live Chat
is Off

This is typically caused
when you fail to initiate
the query from the Query
Menu by going to
Query>Define.

.. Navigate360




#5 — “Why do tips that I transferred to other P3 accounts still trigger S
my unread filter, even though I do not see anything new?”

The answer...

Shared tips between two P3 accounts will trigger both accounts unread filter, even
though the non-owner is unable to see any updates.

The solution...

Deleting the tip from your data collection will stop P3 from notifying you of updates
to non-owned tips via the “unread” tips filter.

@Tip Manager DEMO Account - Crime Stoppers &~ Settings ~

Tip ID P3 1D Other ID Case ID Status Offense Type
100-H942 3246776 Open ¥  Fugitives
S

<«
=
o
]
c
4
0

Main Dialog Attachments Deliver To Disposition Notes Map Misc Query Audit
Cancel
Miscellaneous m
Taken By Source C3 #me Other Type of Offense Print  ~
¥ | In-House (Phone)

Login Instructions Deleted © TS Report ID TS AltID QILE

View Instructions No Delete Purge Define
How Tipster was Aware of Your Program PPIOTTtY Urgent: Needs More Attention © Campus Tip Run

Radio ¥  Not Set ¥ Not Set ¥ No
e A z Show All
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#5 (part 2) — “If I delete the shared tip and the tipster calls back, how S
will I know who I transferred the tip to?”

This is easy...

You can search for any P3 tip ID# using the query menu, and P3 will tell you exactly
who the current owner of the tip is as well as program contact info.

No tips were found in your collection that match your search criteria. )
If you were searching for tip 100-M1077 (4253309), then note that it is not available. P3 Account Information
This tip is owned by Andersoft ISD (5005).

How to Contact Andersoft ISD

—

T

P3 Statewide Sandbox Account

Chelsea, Texas, United States
Phone: 936-569-0447

Hotline: 1-833-HI-B-SAFE
O preferred

Michelle Anderson, Director
michelle@andersoft.com

Donna Dispatch, Campus Security Dispatcher, Andersoft ISD Campus Security
donna.dispatch@fake.andersoft.com

Kendall Mills, Communications Director, Andersoft
kendall@andersoft.com
Cell: 210-365-1601

Reports Only
reports@fake.andersoft.com

District Security, 24/7 Monitoring, District Security
FOR INTERNAL USE ONLY. NOT FOR DISTRIBUTION. © 2020 Navigate360, LLC. Al rights reserved district@fake.p3campus.com 8



#4 — “Why are my arrests, cases cleared, rewards and/or recoveries not
correct for the month even after I entered the info in the Dispo tab?"

The most common causes of this are:

* No stat date entered because tip is still in an “open status”; or

* The stat date entered is in a different month

N ELET-( um me Stoppers
Tip ID P31D Other ID Case ID Status
|| Under Investigation
Main Dialog *® Attachments Deliver To Disposition ® | Notes Map Misc
Di: Not: Fe HIPAA/C)I Stat D.
ispo Notes | Form qJis tat Date Recovered ® | Reward ®
Vehicles Quantity
$23,500.00 2
Weapons Quantity
$5,450.00 13
Other
$15,725.00

catalytic conve

Property Recovered &

$44675.00
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com/P3Mega.aspx?

port&S=d07GuP0fOpDb%2F%2Bz|Ejsk56Uua6lSCOUp1vHMNn%2FiLntUmraYgHRBK%2BAE

O Include Deleted Tips @

Statistic

Tip Follow-ups

Query

Arrests

Administrative Discipline
S ——

Cases Cleared

Charges Laid

# of Rewards Approved

Rewards Approved

# of Rewards Paid
Rewards Paid
o eapone necoveree ]
p# of Vehicles Recovered
property Recovered
Cash Recovered

Prugs Seized

rotal Recovered

Include Shared Tips @

Campus Crime Stoppers
Filter Date: November 2018  Run Date: 2018/12/09

oo e | sgr | sty |om || |
77 52 77, 76 3|1 45

39 58 35 83

3 2 6 2
9 9 26 40
0 0 0 0
4 5, 10 22

10 7 22 32
$950 $340 $1,325 $1,430
10 74 22 32
$950 $340 $1,325 $1,430

0 0 0 0
0 0 0 0
$0 $0 $0 S0
$0 $0 $0 $0

$20 s0 $17 $0
$20

o|lo|o|jo|o|w

$0

$0

$0

$0
$0

©o © o o o u

73
2
32
0
22
23

$1,330

23

$1,330

0
0
$0
$0

$200

- Statistical Report

o|lo|o|lo|o|o|o

$0

$0

$0

$0
$0




#3 - “I gave a tip and have been asking for an update reference my S
reward, but no one responds.”

P3 Support Response

“Thank you for contacting P3 Software Support. Our company is a developer and
supplier of crime tip management software for Crime Stoppers and Law
Enforcement organizations nationwide. As such, our company does not take
anonymous crime tips, but does provide a portal to your local Crime Stoppers
program or law enforcement agency that is using P3 Global Intel for tipsters’
convenience via our public websites. Any questions or concerns regarding any tip
that has been submitted to one of our client organizations needs to be addressed
with that organization directly. “

10



Sometimes, tipsters will continue dialog long after the tip is closed. To end this
dialog, use the “Stop Thread” option on the Dialog tab:

Account - Crime Stoppers al Settings v

P3 1D Other ID Case ID
4486517

ialog - Tipste

Attachments *® Deliver To

r Chat Window
" UlN=pro U : d d Ul c U d U you
have provided does not constitute a police report. Your information
will be reviewed and forwarded to the most appropriate law
enforcement agency. Add follow-up information anytime. If this is

urgent matter call 911. Otherwise, your tip will be responded to by

staff within 72 hours.

@ Crime Stoppers 2019/10/1 1:01PM A @ x

Thank you for contacting Crime Stoppers . Your tip information has
been forwarded to local law enforcement for review and investigation.
Crime Stoppers is a private. non-profit organization that provides

Tipster view

FOR INTERNAL USE ONLY. NOT FOR DISTRIBUTION. © 2020 Navigate360, LLC. All rights reserved

Status

Already Known v TestTip y
Disposition ® || Notes *®

Dialog with Tipster

Offense Type

Map Misc Query Audit
Cancel

Print  ~
Query
4 Define
() Stop Thread @ Send to Tipster Run
Show Al
Canned Responses
A e - ki 2 5 . an i Filters

Account - Crime Stoppers

This form is for demo purposes only. Do not submit real tips using this form.

Two Way Dialog
1D: 100-W1279

Crime Stoppers

Thank you for submitting your tip. Please be aware that Crime Stoppers is a private, non-profit
organization. The information you have provided does not constitute a police report. Your information
will be reviewed and forwarded to the most appropriate law enforcement agency. Add follow-up
information anytime. If this is an urgent matter call 911. Otherwise, your tip will be responded to by
our staff within 72 hours.

This conversation thread has been closed. You may start a new tip if you have new information.

1



#2 — “One of my recipient contacts isn’t receiving email notifications.
Why?”

The most common reasons for this are:

Incorrectly entered email address (typographical error).

Recipient’s mailbox is full.
Recipient’s mailbox only receives email from an authenticated sender.

Recipient’s email server has designated the sending email address/IP
address as SPAM for various reasons as determined by the
organization’s SPAM filter settings.

Temporary connection issue at the recipient server.

Email notifications are not turned on in P3 for the recipient

':":."o‘f:? Navigate360




#2 (part 2) - How can I be notified when this occurs?

Use the Bounced Email Manager

m Bounced Emails Account - Crime Stoppers a- Settings ~

A a- Settings v

Settings bboop@testpd.com 2020/07/10 01:03 PM Query
# General Siittings A bob@tespd.com 2020/07/07 12:28 PM Email  bboop@testpd.com ]
Define
: % Offense Wpes A Ismith@fake.andersoft.com 2020/06/30 10:31 AM Eventiy [Dounce
Filters A | bsmith@fake.andersoft.com 2020/06/30 10:27 AM Notes  Please consider temporarily turning off notification for this user or contact. Run
14 £ Status Ty®es : You may also want to reach out to this user or contact about any problems
e v  officer@testpd.com 2020/06/29 02:46 PM . : Show All
o Keywor atch List their email account.
9 A lisa@abcsheriff.org 2020/06/09 12:40 PM =
Dispo Revd £ CannediResponses - Reason 451 sorry, mail refused due to temporary error (#4.3.0)
100+ p v losa@danlimanagement.com 2020/05/29 01:23 PM Get Email
Open Tips £ Call Stallistics v robert.r.jones@fake.andersoft.com 2020/05/25 10:04 AM Take Action on this Bounced Email Notice Details
oot g RewarffSettings A robertb.jones@fake.andersoft.co... 2020/05/25 09:43 AM Select an Action .
3_5 No; £ Rewar Points A ljones@fake.andersoft.vom 2020/05/22 11:22 AM m
lewe
Last £ Prog Awareness
I Updated
More...
Manag! Select an action from the drop-down list above and click Save. You can remove

Live Chat

the Bounced Email notice from the Tip Manager by taking action on each of the
email addresses marked with a () symbol in the table to the left. The email
Bounced & Red®i addresses in this module resulted in a bounced email for a P3 notification. If
Emails you determine that an email address is now valid, you can validate this user
again either in the User Manager or the Recipient Contact Manager. You may

& Refipient Contacts also need to re-enable email notifications for the user or contact.
&
Reasons for email bounces may include, but not limited to, the following:
. * Misspelled email address
= Bounced Emails petled em
* Full email mailbox
& Invalid Email Addresses * Blocked P3 notices as spam

FOR INTERNAL USE ONLY. NOT FOR DISTRIBUTION. © 2020 Navigate360, LLC. All rights reserved 13



#2 (part 3)- “How can this be rectified?”

Verify that the email address is correct in P3

If the recipient’s mailbox is full, you will need to contact them directly.

If blocked as Spam, contact the agency’s IT Department and request that

they safelist your outgoing P3 email address, AgencylD#@p3tips.com as

well as our dedicated email server IP addresses of 149.72.174.161 and

149.72.241175 .

s Navigate360
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#1 — “Is there a way to block SPAM Tips in P3?”

Yes, transfer SPAM tips to the P3
Spam Blocker Account

Tip Manager Account - Crime Stoppers &~ Settings v Menu ~

Tip ID P3 1D o Other ID Case ID Status Offense Type

Q
100-M1043 3997597 Open s TestTip : m
Main Dialog Attachments Disposition Notes Map Misc Query Audit e

Cancel

Selected Recipients Select Recipients m

¥¥ Account - Crime Stoppers (owner) Info DO . All Print | ~
Status: Delivered Send DO Academy Endeavor Elementary School *, Chelsea Preferred

Recipients ue
DO Alabama Fusion Center P query

Recipient Groups Define
O@ ALLTLOs - ALLTYPES B count
O@) Bruton Test Recipient, Mahl P3 Account Map Run
O@) Chelsea Police Dept.- DEMO, Buda Show All
DO Deb Arson Unit, Austin Manual Entry

Filters

Do Deb Homicide Team Report as Spam | 2

Do Demo- Burglary Division Unread
O@ Kev Test | Reset Search 0

T o T Dispo Revd
Do MetroFax to MetroFax Recipient ¥¥ Info 250
DO Narcotics Unit - Agency X, Andersoft Recipient Y¥ Info Open Tips
DO School Recipient 1, Nacogdoches Recipient ¥ Info l[fc‘ N_"f
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Lisa Haber

P3/Dynasite Training and
Support

Email: Lhaber@navigate360.com
Direct: 330-427-8050

ain Support Line: 330-520-8566

%ot Navigate360

Building safer tomorrows.
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